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FOR IMMEDIATE RELEASE

AIRCARE SOLUTIONS GROUP ADDS FLIGHT ATTENDANT SERVICE TRAINING
TO FACTS® TRAINING OFFERING

SAVANNAH, GA, January 11, 2004 - AirCare Solutions Group announced today that it will begin offering a new
Flight Attendant Service Training module with it’s regularly scheduled FACTS® Crewmember Training classes
beginning in February 2004.

The two-day Initial Flight Attendant Service Training will include a comprehensive business aviation indoctrina-
tion section, flight attendant duties, professional service procedures, galley safety, food handling certification and
catering among other topics. A half-day Recurrent Flight Attendant Service Training module will cover advanced
service techniques for seasoned flight attendants.

“Service Training is a natural extension of our current FACTS® Training offering.” said Douglas Mykol, CEO of
AirCare Solutions Group.“With the addition of Flight Attendant Service Training we have the ability to offer our
students a single source for both service and safety training. Utilizing the FACTS cabin simulators, corporate
aircraft,and some new classroom training devices, we believe that this service training is the best available.”

Throughout the year, AirCare Solutions Group holds over 84 FACTS® Training classes regularly at eight major
business aviation hubs across the United States. AirCare Solutions Group offers FACTS training monthly at
SimuFlite’s Dallas facility.

AirCare Solutions Group’s FACTS® Emergency Procedures Training meets or exceeds all emergency procedures
training requirements for Part 91 and 135 flight operations for crewmembers.

AirCare Solutions Group is located in Olympia, Washington.The company offers aircrew service and emergency
procedures training, telemedical services, inflight emergency, health and safety products, corporate flight
staffing, and consulting services. More information on AirCare Solutions Group can be found at
www.aircaresolutionsgroup.com.

Press contact: Martin Hamilton at 360-280-3164 or martin.h@facts-aircare.com
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